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Ocenture: Telehealth Services

Ocenture’s highly customized Telehealth platform 
provides unlimited access to board certified 
physicians. The Ocenture Telehealth platform offers 
HIPAA Compliant EMR Integrated solutions that 
ensure the best quality of care.

No Appointments

No more long expensive Emergency room visits, simply 
call toll free or log in to see your doctor immediately.

Access Anywhere

Access our providers anywhere using any internet 
connected device or our simply download our easy-to-
use mobile app.

Secure + Safe

Your data is always secure and safe using our 
HIPAA Compliant EMR platform.

Telehealth Services
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Ocenture: Telehealth Services

•	 HIPAA & HITECH Compliant
•	 Tablet & Smartphone Enabled
•	 EMR Integrated
•	 Patient Data Collection Interface
•	 Image & Document Sharing
•	 Live Video Consultations
•	 Telephony Visits Supported
•	 Lab & RX Referrals

Customized Solutions

Providing uniquely integrated customized 
solutions allowing future product expansion 
offerings without the increased cost of 
multiple product integration. We offer easy to 
add product messaging and member portal 
customization

Single Sign On

Ocenture Telehealth services (or We) provide 
single sign-on solutions for members to 
manage both Telehealth and lab solutions in 
a single login environment. We offer an all-
in-one family solution. Members can manage 
their family plan without multiple login 
credentials.

EMR Platform

Platform Solutions
•	 Pre & Post Visit Follow Up
•	 Provider Profiles & Reviews
•	 Document Repository
•	 Virtual Waiting Room
•	 Provider Profiles
•	 Individual and Family Accounts
•	 FIPS 140-2 Encryptionion.

Access to Board Certified physicians 
covered under multiple layers of 
medical malpractice insurance to 
ensure the best liability protection.
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Ocenture: Telehealth Services

Common Treated Illnesses

During or after a visit, providers send 
prescriptions to a pharmacy of your choice. 
State exclusions apply.  Ask your provider if 
electronic prescriptions are available in your 
state.

•	 Cold & Flu
•	 Sore Throat
•	 UTIs
•	 Skin Issues & Rashes
•	 Pinkeye
•	 Anxiety
•	 Diarrhea
•	 Vomiting
•	 Eye Issues
•	 Travel Illness
•	 Headache
•	 Depression
•	 Sports Injuries
•	 Smoking Cessation
•	 Sinus Infection
•	 Bronchitis
•	 Influenza
•	 Weight Concerns
•	 Other Family Care

E-RX
Prescriptions

The HIPAA compliant system provides 
access to thousands of lab panels and highly 
discounted rates through our integrated 
partnership with Quest Diagnostics.  In many 
occasions our member lab price is cheaper 
than what an insurance carrier will charge as 
a standard lab co-pay.

Labs
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Ocenture: Telehealth Services

The EMR platform is expandable to overlay additional 
provider or work group networks with customized 
integration.

Multiple Doctor Network Support

The EMR platform has proprietary and outsourced integrated 
network capability.  The system offers complete network 
routing flexibility to achieve treatment specific protocols.



Ocenture is an industry leader in private label product development, support and implementation. The Ocenture 
system offers highly customized solutions to increase sales, profit opportunities and retention rates. Our clients 
include many of the top home security companies, direct selling companies, credit card companies, national 
insurance companies, affinity groups, national associations, and marketing and sales organizations.

United States
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6440 Southpoint Parkway STE 300
Jacksonville, FL 32216
904.766.1600
info@ocenture.com

United States
Mailing Address
PO Box 1559
Ponte Vedra Beach, FL 32004

Europe  
Technology Center
SC Ocenture SRL
41A Nicolae Iorga
Iasi, IS 700211, Romania
romania@ocenture.com

Europe / Asia  
Development Center
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48420, Bodrum - Mugla, Turkey
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